


21st century vertical  
village, australia

Rider Levett Bucknall haS been involved in the construction of many of the world’s landmark tall buildings which form the 
skyline of some of our major cities. One example of such an iconic building is Lumiere Residencies, recently constructed in Regent 
Place in Sydney’s mid-town.
Lumiere consists of two towers – Tower A providing 456 residential apartments over 56 levels and Tower B featuring 145 serviced apartments over 30 floors. A five 
level sandstone podium beneath the towers contains a retail centre, commercial space and Club Lumiere, a leisure and fitness centre for Lumiere residents.
The project’s renowned architects Foster + Partners designed the development with environmental concerns and residents’ privacy in mind. The construction 
consists of eight slender glass towers connected to a central core, which allows sunlight and cross-ventilation to reach the very heart of the building. This feature 
has reduced the use of common walls allowing residents a true sense of privacy.
Rider Levett Bucknall are proud to have provided Frasers Property with estimating and strategic cost planning, post-contract project cost certification, 
production of financier’s reports, provision of tax advice, and review and certification of progress claims during the creation of this ultra-high quality mixed-
use development.Client: Frasers Property Australia
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Rider Levett Bucknall is in a strong financial position 
to undertake the next stage of growth and development 
to strengthen its position as a leading property and 
construction consultant to the worldwide construction 
industry.

“The company has seen an increase of over 30 per cent in 
turnover since the formation of the global practice,” said 
Rider Levett Bucknall global head of finance Philip Lo.

This increase in turnover is attributed to our access into the 
global construction market as well as the company’s ability 
to work more quickly and efficiently due to cross-regional 
collaborations.

Rider Levett Bucknall will allocate significant resources 
to extending these cross-regional capabilities and 
collaborations even further through expansion into new 
markets and the creation of an internal company wide 
skills matrix database. 

This skills matrix database is constantly updated and 
provides all Rider Levett Bucknall offices with greater 
access to regional resources and expertise as well 
as valuable project information for proposals and 
submissions.

The company’s robust financial position also ensures that 
significant funds continue to be allocated to research and 
development initiatives, the development of proprietary IT 
tools and the recruitment and retention of quality staff.

“The number of staff has grown by 20 per cent due to the 
increased number of projects now undertaken by the global 
practice,” Philip Lo said. “We continue to attract the best 
and brightest in the industry. Many are drawn to us by the 
prospect of contributing to global projects.”

financial growth, 
healthy future
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Incorporating the plans of all three former businesses – 
Rider Hunt, Levett & Bailey and Bucknall Austin – Rider 
Levett Bucknall is now guided by the one business plan. 
Finalised in July 2008, the business plan prioritises the 
expansion into existing and new markets. 

During 2008-2009, Rider Levett Bucknall opened new 
offices in China and expanded existing offices to larger 
spaces due to growing business.

Following major investment in facilities and staff in 
the Middle East, Rider Levett Bucknall will also make 
significant inroads into the emerging construction market 
in India.

Rider Levett Bucknall’s future will also see further 
facilitation of cross-collaboration between regions via 
the skills matrix database and staff will be provided 
opportunities to work in overseas offices.

Key publications such as the Riders Digest and the 
International Report will continue to benefit from input from 
all global practice offices and will be further entrenched 
as key data resources in the broader construction industry 
which is increasingly prioritising the benchmarking of 
building and services. 

The company’s unique Qubit software, which looks at cost 
estimation and management through the entire building 
cycle, has the potential to be a market leading tool when 
made commercially available in the near future.

The main focus for 2009 has been the opportunities 
presented to our profession through Building Information 
Modelling. The Qubit platform has been designed to 
integrate with 3D computer aided design software. The 
presentation and analysis of this data will provide our 
clients with best practice construction cost management.

Our commitment to the continuous development of 
software provides our staff with an opportunity to develop 
their skills in line with technological advances. Professional 
development is embraced by our staff in all corners of the 
globe. It assists in the sharing of knowledge amongst our 
offices as we continue to develop better services for our 
clients.

Rider Levett Bucknall expects clients’ awareness and 
adoption of sustainable construction practises to grow 
through advice from the company’s latest in-house 
services such as Rider Levett Bucknall I Life. For further 
information please refer to page 18 of this Annual Review 
or visit www.rlb.com/life.

As well as technical expertise and sustainable construction 
advice, the company is meeting clients’ increased 
requirements for involvement in project risk management 
and is providing specialist advice in the growing market 
sectors of social and transport infrastructure, data centres 
and aged care.

one vision,                  
future ambitions
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expanded vision, international 
opportunities
Building on market-leading positions across the globe 
– as the No.1 quantity surveying consultancy in Oceania 
and China – the Rider Levett Bucknall global practice is 
expanding further into international markets. 

“International expansion is a key strategy for us,” said 
Rider Levett Bucknall Saudi Arabia director Andy Ritchie.

“We are already a significant global player and are able to 
meet our international clients’ needs in many locations. 
Our continued expansion assures them of ongoing quality 
service wherever they are.”

Rider Levett Bucknall’s investment in the Middle East will 
continue into 2010 and new interests and partnerships will 
gain traction in India and Europe. 

The company will continue to grow and expand in existing, 
highly successful markets. In 2009, Rider Levett Bucknall 
opened two new offices in Chongqing and Hangzhou, China. 
Rider Levett Bucknall now has 16 offices in mainland China 
with more than 700 staff. 

“We don’t pursue growth just for the sake of growth – 	
Rider Levett Bucknall has a very client-led strategy,” 	
Andy Ritchie said. 

“There are opportunities around the world, not just in the 
obvious new hot-spots. We’re still growing right across the 
Americas, Asia, EMEA and Oceania.”

new territories
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serving clients in new territories

middle east
The Middle Eastern construction market is one of the 
worlds most dynamic. It is estimated that in excess of 
$US1,000 billion in projects are planned or underway within 
the Gulf Cooperation Council, which includes the United 
Arab Emirates (UAE), Bahrain, Kuwait, Oman, Qatar and 
Saudi Arabia.   

Rider Levett Bucknall has offices in Dubai (UAE), Abu Dhabi 
(UAE), Muscat (Oman), Doha (Qatar) and Riyadh (Saudi 
Arabia), and has a plan to open further offices to service 
clients in the Middle East.

The Middle East market and in particular Dubai has seen 
a significant correction in the past months. However, 
Rider Levett Bucknall’s diversity of offices and client 
base throughout the Middle East has proven to be a 
good strategy. Significant focus and development is now 
taking place in the strong Saudi Arabian market where 
infrastructure development and the building of new cities 
continues at significant pace. 

The Middle East and North Africa trading block is a 
significant area of strategic importance. Project work is 
being carried out in Libya and Tunisia and there are a 
growing number of opportunities across this significant and 
important area. 

“What makes the Middle East so exciting for us is that 
Rider Levett Bucknall will become a major presence in the 
region. We have a great foundation to move forward from. 
Our reputation for meeting the needs of major clients is 
growing, through delivering high-quality cost management 
of major projects,” said Rider Levett Bucknall Saudi Arabia 
director Andy Ritchie.

Investments, interests and work conducted by Rider Levett 
Bucknall in the Middle East during 2008-2009 included:

Saudi Arabia: Rider Levett Bucknall has serviced defence 
company BAE Systems work for nearly 30 years and in 
January 2009 Rider Levett Bucknall opened an office in 
Riyadh. This has now developed significant project work in 
the very active Saudi Arabian marketplace, where plans are 
to develop new mega cities and infrastructure to meet the 
needs of its growing population. 

Dubai: Developers Nakheel approached Rider Levett 
Bucknall in early 2007 seeking strategic quantity surveying 
of a tall tower design evolution and development. Since 
establishing in Dubai, the business has expanded rapidly. 

Abu Dhabi: Construction activity is running high as Abu 
Dhabi presses ahead with visionary plans to invest and 
diversify its economy. Rider Levett Bucknall continues to 
increase their capacity to service key clients in Abu Dhabi, 
and have recently been appointed as quantity surveyors to 
the $US5 billion Al Falah community development scheme.

Oman: The new Muscat office provided cost management 
services to Tilex Complex and The Blue City, a mixed-used 
tourism, leisure, residential and commercial community. 

Qatar: Rider Levett Bucknall have been appointed on a 
major development scheme in Doha.

Bahrain: The growing number of opportunities in Bahrain, 
the financial centre of the Middle East, includes an airport 
expansion, major offices in Bahrain Bay, a large residential 
project at Amwaj Island and a link road to Qatar. Rider 
Levett Bucknall plans to open an office in due course.



future

62

INDIA
Following research and preliminary visits during 2007-
2008, Rider Levett Bucknall has developed a network of 
contacts in India and expects to have a fully-operational 
office in Mumbai to service clients in 2010 and beyond. 
The booming Indian construction market has grown and is 
expected to have notable impact on the residential, hotel, 
retail and office sectors of the property market. 

EUROPE
Rider Levett Bucknall has an established network of 
affiliates across Europe servicing clients operating in or 
contemplating entering European construction markets. 
These affiliates provide Rider Levett Bucknall clients with 
strategic construction advice specific to individual markets. 
For example, one of our Australian clients received advice 
regarding the purchase of several European shopping 
centres. 

Europe now represents 40 per cent of the world 
construction market. In order to satisfy the growing 
requirements of global clients, Rider Levett Bucknall 
has launched the “RLBIEuroAlliance” – a pan-European 
consultancy business with more than 750 employees in 	
over 25 countries. 

Rider Levett Bucknall’s coverage embraces both the 
established markets in Western Europe and the emerging 
markets in Central and Eastern Europe. We offer clients 
local specialist support in areas such as due diligence, cost 
advice, health and safety and project management. 

CARIBBEAN
The Caribbean as a single market represents an exciting 
opportunity for Rider Levett Bucknall. The primary 
market sector is tourism, which is forecast to significantly 
increase, as more and more Europeans and Asians opt 
to take their vacations in the region. Each island in the 
Caribbean is unique, due to differing historic colonial power 
and varying economic positions. Rider Levett Bucknall has 
operated in Puerto Rico  and the Bahamas for many years 
and has further addressed these cultural and political 
issues by teaming up with locally based practices to 
establish a presence in Barbados and Grand Cayman. 

Rider Levett Bucknall is currently cost and project 
managing a large luxury residential development in 
Barbados and is providing advisory services on the 
redevelopment of a luxury resort on the holiday island of 	
St Lucia.
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niche skills, global resources
One of the most significant drivers for the formation of the 
Rider Levett Bucknall global practice was the ability to 
provide clients with access to specialist quantity surveying 
and cost management professionals for their projects 
anywhere in the world and contribute, ultimately, to a more 
productive and sustainable Built Environment.

“One of the key things we identified early in our discussions 
was that the three businesses were all using the same 
hands-on client service business model,” said Rider Levett 
Bucknall New Zealand-based chairman Brian Dackers.

“This enabled us to provide a consistent service across 
regions and to share resources, as staff found that they 
could quickly and easily adapt their specialist skills and 
knowledge to different construction industry markets.”

Rider Levett Bucknall assembled a team with staff 
from the company’s 80-plus offices to work on the Las 
Vegas integrated casino project to meet key milestone 
deliverables within a short and intense timeframe. 	
The UK office transferred knowledge and experience to 	
the Australian office to work on a BAE Systems project. 	
A team leader who worked on the Venetian Macau project 
went on to work on the Marina Bay Sands Integrated Resort 
in Singapore.

global connections
Rider Levett Bucknall flies in our experts to deliver best 
practice,” Brian Dackers said. “As a result, we’re winning 
jobs we wouldn’t have before.”

Staff members are also actively encouraged to seek 
secondment opportunities as a means to increase their 
experience and skill. The global practice offers increased 
opportunities for advancement in new offices and 
territories.
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Skills matrix database 
One of the early priorities identified by the Rider Levett 
Bucknall Global Board when it first met in the UK in July 
2007 was to develop a global skills matrix database of the 
company’s senior practitioners.

Led by board member Philip Lo from the Hong Kong 
office, the database lists staff information in the three 
key areas of sector experience, professional skills and 
languages spoken. Also involved in Rider Levett Bucknall’s 
development and expansion into China, Philip has already 
documented details of staff in China and Hong Kong.

“A skills matrix is a great tool to find out where our 
strengths lie,” Philip Lo said. “There is increased visibility 
about who is stronger in documentation, or in tenders, or 
in technical projects. It significantly reduces time used to 
chase down data for fee submissions.”

Opening the lines of global 
communications
The business established a series of formal and focused 
communication channels prior to launching its global 
practice.

“Keeping people informed and engaged in what is 
happening to the company is vital,” said chairman 	
Brian Dackers.

With a reputation for strong facilitation skills and giving 
all staff a chance to be heard, Brian Dackers hosts three 
global meetings a year. The global meetings provide all 
staff members the chance to report activity and hear about 
major achievements in each operating region.

Brian Dackers also hosts a fortnightly global board 
conference call which discusses client needs and project 
details.

One of the things the fortnightly meeting achieves is to 
ensure that we look after clients exploring new regional 
markets,” Brian Dackers said. “This was particularly 
helpful to clients in 2008-2009, and we expect this success 
to continue.”
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research & development International tender price comparison 
Using Hong Kong as the base point, data from Rider Levett Bucknall’s International Report revealed that New York and 
London were the most costly places to build (as of October 2009). 

New York 148 Manchester 111 Dubai 93

London 141 Adelaide 109 Singapore 93

Darwin 133 Sydney 109 Macau 92

Honolulu 132 Canberra 105 Christchurch 91

San Francisco 130 Melbourne 104 Denver 91

Boston 129 Brisbane 103 Phoenix 91

Perth 125 Seattle 103 Las Vegas 89

Washington DC 120 Hong Kong 99 Beijing 79

Bristol 118 Portland 98 Shanghai 75

Los Angeles 115 Wellington 97 Guangzhou 69

Birmingham 111 Auckland 94 Shenzhen 69
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Gulf STATES report launch 
Building on the success of the International Report, Rider 
Levett Bucknall launched the inaugural Gulf States Report 
in October 2009.

The Gulf States Report helps Rider Levett Bucknall 	
clients to keep up to date with current market trends in 	
the region and assist them in making informed and 
successful decisions. 

The consultancy has been working in the Middle East for 
more than 25 years with a range of clients across various 
sectors. We are based in Dubai and have offices in Muscat, 
Abu Dhabi and Riyadh. This gives us a robust delivery and 
after care capability throughout the region. 

We currently work with some of the region’s major clients 
including BAE Systems, Nakheel and Aldar on active 
projects including offices, hotels, education, residential and 
mixed use developments.

cost information on a global 
scale 
During 2009, Rider Levett Bucknall further strengthened its 
Research & Development capabilities, guided by a five-year 
strategic plan and a comprehensive review of publications.

Rider Levett Bucknall is also in the process of 
standardising its annual construction cost handbook, 
Riders Digest. The UK has produced a version based on a 
new content template of 25 per cent local content, 50 per 
cent national and 25 per cent international.

“We want our clients who go anywhere in the world to pick 
up one of our documents and say “This is the Rider Levett 
Bucknall I know,” said research and development director 	
Mark Lochran. 
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Rider Levett Bucknall’s passion for global best practice 
continues to provide valuable insights into national and 
international costs, trends and practices. The data for each 
publication is collected over a six month period and 	
is robust and relevant for construction markets across 	
the globe.

The International Report continues to benefit from the 
company’s open communication channels as a global 
practice.

Cost Research publications are developed under the 
guidance of the global board and are produced using global 
construction cost data to determine indexed measures of 
relative costs within and between markets. 

Global board members – Andy Ritchie from Saudi Arabia, 
Peter Knowles from the USA, Yu Hon Kong from 	
Hong Kong and Mark Lochran from Australia – provide 	
local and regional information to the senior economist 	
Dr Andrew Wilson to analyse the wider economic and 
market environment.

“We are conscious that more and more of our clients are 
acting globally,” Mark Lochran said.

Latest construction market trends
“We wanted to provide our clients and the industry, 
access to comprehensive and accurate international 
cost information to assist them in making informed 
decisions. The International Report also gives clients a 
clear perspective on how other regions are performing, and 
where it may be advantageous to build.”

The International Report Update Surveys will be produced 
twice a year and will complement the company’s 
International Report and regional reports.

“We have heard from a number of companies and clients 
who received copies of our International Report. They want 
to meet us to talk about international construction costs 
and the techniques we have used for establishment of the 
global comparison,” Mark Lochran said. 

“Our strategic aim is to continue to cement Rider Levett 
Bucknall’s Research & Development division as the 
industry’s advisory experts of choice and to provide 
additional value-added services to our clients.”
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ICT AMALGAMATION, ENHANCED 
COMMUNICATION
Many months before Rider Levett Bucknall announced 
the formation of the global practice in June 2007, a global 
ICT committee was established to oversee the smooth 
integration of two different communications systems.

“We rolled out a new email environment on day one,” 	
said Ewen McDonald, the chairman of Rider Levett 
Bucknall’s global ICT committee. “We also conducted 	
a website amalgamation and developed an extranet, 	
which was probably the most important ICT tool for the 	
new global practice.”

Beyond the running of vital day-to-day communications 
systems, the committee – which includes Ann Bentley in 
the UK, Yu Hon Kong in Hong Kong, Silas Lo in Singapore 
and Peter Knowles in the USA – also oversees a number of 
Rider Levett Bucknall ICT initiatives. 

QUBIT – Integrating software 
needs
Integrating all estimating software needs in response to 
the growing need to consider all building life-cycle costs, 
Rider Levett Bucknall has developed in-house a next 
generational software program called Qubit. An upgrade to 
ROSS (Rider’s Own Software System), Qubit is an easy-
to-use program in a Windows environment which enables 
the user to prepare estimates, bills of quantities, financial 
management, cash flows, asset management, capital 
allowance and depreciation and life-cycle costing.

“Commercially available software just doesn’t meet our 
needs for pure integration,” said Ewen McDonald, chairman 
of the Rider Levett Bucknall Information Communication 
Technology (ICT) Committee. “Qubit will enable our staff to 
manage construction costs throughout the entire building 
development cycle.”

Qubit – which translated means a “unit of quantum 
information”, or an ancient measure of length – is 
being developed in three stages. The first component 
offers estimating capabilities, the second enables bills 
of quantities and the third offers the remaining suite of 
financial management services. 

A team of five programmers lead by David Harris in 
Melbourne is developing Qubit in consultation with the 
global ICT committee members. Unique in the global 
quantity surveying market, Qubit has the potential to be 
released as commercialised software. 

information 
communications 

technology
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Building Information Modelling 
With the launch of Qubit, the main focus for 2009-2010 will 
be the opportunities presented to the profession through 
Building Information Modelling. The Qubit platform has 
been designed to integrate with 3D computer aided design 
software such as Revit and Bentley Microstation.

Using the Dimension X interface developed by Exactal, 
Industry Foundation Class files will be interpreted to 
provide quantities for importing into the company’s Qubit 
software. This flexible platform allows for presentation 
and analysis of data to provide clients with the latest best 
practice construction cost management.

Rider Levett Bucknall’s commitment to the development 
of software engages staff and provides them with 
the opportunity to develop new skills. Professional 
development and the sharing of knowledge among offices 
is embraced by staff in all corners of the globe and enables 
the practice to develop better services for its clients.
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providing support around the world

Rider Levett Bucknall contributes to a large number 
of charitable organisations and participates in industry 
partnerships around the world.

Rider Levett Bucknall’s global project-based corporate 
responsibility program, acknowledges and embraces 
the diverse range of community and corporate initiatives 
conducted across the company’s key operating regions. 
“Access the World is our proactive and coordinated 
response to the growing number and variety of corporate 
responsibility activities we’re involved in around the world,” 
said Rider Levett Bucknall UK CEO Lance Taylor.

The company regularly undertakes pro bono work to kick-
start social and arts projects, and was involved in projects 
associated with the Caribbean Typhoon and Asian Tsunami.

In the UK, Rider Levett Bucknall contributes to Land-aid, 
Salford Business Education Partnership and Prohelp. 
Employees donate to Charities Aid Foundation and David 
Bucknall is the chairman of the Birmingham Foundation.

The UK office also works closely with charitable 
organisation Chartered Surveying Training Trust to sponsor 
students from underprivileged areas into training and 
careers in construction.

The company provides financial and in kind support for 
the Promotion of Hospice Care. These funds will go into 
the Jessie and Thomas Tam Centre which is the first 
community bereavement support service centre in Hong 
Kong for the people who have lost a loved one.

In Hawaii, Rider Levett Bucknall backs the Great Aloha 
Run, golf tournaments and the Hawaii Food Bank. The LA5 
Rotary club in Los Angeles also receives ongoing support.

corporate   
responsibility A large number of health and children’s foundations and 

funds such as the Red Cross and the Cancer Council 
receive funding in Australia, as do a number of hospitals 
and community events.

The Red Cross and other major charitable organisations 
such as Rotary and the Lions Foundation receive 
considerable support in New Zealand.

Rider Levett Bucknall allows employees to spend time in 
working hours to help organise and coordinate charitable 
events taking place outside of work hours.

“We are a global organisation made up of very local 
organisations. We do what is important for the communities 
we interact with locally. We contribute to clubs, we paint 
people’s houses and set up fun runs to raise money for 
cancer research,” said Lance Taylor.

Living up to the International Facilities Management 
Association (IFMA) Foundation vision statement, the 
practice strives to expand knowledge of the Built 
Environment in a changing world through scholarships, 
education and research.

“Rider Levett Bucknall has demonstrated global 
leadership in their work with the IFMA Foundation, 
supporting educational, research and scholarship 
opportunities which contribute, ultimately, to a more 
productive and sustainable Built Environment by sharing 
the most valuable resources of time and expertise,” 
said IFMA Foundation chairman Pat Turnbull.
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future needs, pragmatic advice
Sustainability and the carbon footprint of buildings is the 
global unifying issue touching everyone - it is therefore 
critical to all our clients and the whole construction and 
property industry.

“We don’t offer our clients advice that we aren’t prepared 
to take onboard and implement ourselves,” said Rider 
Levett Bucknall Sustainability Board chairman David 
Bucknall. “We have a robust internal sustainability 
policy where we look to source and embrace the most 
environmentally sound building practices but with viable 
economic benefits.”

Environmental objectives and targets have been 
established at relevant functions and levels within the 
organisation. 

These include:

•	 Minimise the use of materials, supplies and energy.

•	 Where possible, use renewable or recyclable materials.

•	 Minimise the quantity of waste produced in all aspects of 
the business. 

•	 Adopt an environmentally sound transport policy. 

•	 Communicate the environmental policy to staff.

•	 Encourage staff to participate in the achievement of 
policy goals. 

•	 Where possible, supply and promote materials which 	
do not damage the environment. 

•	 Meet present and future environmental standards 	
and legislation. 

rider levett bucknall I life
In 2009, we moved the sustainability challenge to the 
top of our agenda, rolling out a suite of innovative tools 
to provide our clients with efficient, cost conscious and 
environmentally sustainable results, now and into the 
future.

These tools can help our clients to: 

•	 Capture remaining asset value and extend the life 	
of existing buildings.

•	 Develop facilities which are not only cost effective to 	
build but operationally efficient over their lifespan.

•	 Assess the quality of a building, providing guidance 
on how to achieve or exceed a benchmarked quality 	
standard.

For further information please refer to page 10 of this 
Annual Review or visit ww.rlb.com/life.

sustainability
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successful business, the best people
Bucking the trend of short-stay staff experienced in many 
other sectors, it is not unusual for Rider Levett Bucknall 
staff to stay with the company 10 years, 20 years, or even 
their entire career.

“I’ve been with the company for 33 years. I’m emotionally 
attached to it. I did my degree in Queensland, Australia, 
and then ran the Rider Hunt Sunshine Coast office. I came 
to America over 17 years ago in January 1992,” said Rider 
Levett Bucknall North America president Julian Anderson.

Rider Levett Bucknall prides itself on attracting and 
retaining the top talent through various initiatives, one of 
which is a graduate program conducted throughout many 
parts of the world. All staff are recognised and rewarded 
with a variety of financial and non financial benefits above 
industry standards. 

Due to the 2007 formation of the Rider Levett Bucknall 
global practice, there are increased opportunities for staff 
to live and work overseas, either in existing offices or new 
offices, for example, in the Middle East and India.

We are very pleased to have won a 2009 Australian 
Business Award for Recommended Employer. This 
achievement supports our commitment to providing our 
employees with greater skills which will convert to a better 
understanding of our client’s needs and continued high 
standards of professional practice.

people
“Rider Levett Bucknall is focused on human capital 
priorities such as training and development, workforce 
flexibility, employee engagement and career 
development,”said NSW managing director Bob 
Richardson. 

In the UK, Rider Levett Bucknall was the only firm to rank 
in both The Sunday Times and The Guardian newspapers’ 
much-coveted and highly prestigious UK Top Employers 
awards for 2009. 

The Guardian ranked the company the No. 2 Top UK 
Employer. Included in the rankings were such companies 
such as ASDA, Cadbury Schweppes, GlaxoSmithKline, 
John Lewis Partnership, Pret a Manger, Selfridges and 
Volkswagen. 

Based mainly on staff feedback, Rider Levett Bucknall 
ranked 69th in The Sunday Times’ Best Companies to Work 
For awards and also achieved an “outstanding” two-star 
accreditation.
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AMERICAS
Canada
Calgary
Telephone: + 1 403 571 0505
E-mail: YYC@ca.rlb.com
Contact: Roy Baxter

Caribbean
Grand Cayman 
Telephone: + 1 345 946 6063
E-mail: martyn.bould@ky.rlb.com
Contact: Martyn Bould

USA
Boston
Telephone: + 1 617 737 9339
E-mail: BOS@us.rlb.com
Contact: Grant Owen

Denver
Telephone: + 1 720 904 1480
E-mail: DEN@us.rlb.com
Contact: Peter Knowles

Honolulu
Telephone: + 1 808 521 2641
E-mail: HNL@us.rlb.com
Contact:	Tony Smith / Paul Brussow /         	
	 Maelyn Uyehara

Kona 
Telephone: + 1 808 883 3379
E-mail: KOA@us.rlb.com
Contact: Kevin Mitchell

Las Vegas
Telephone: + 1 702 227 8818
E-mail: LAS@us.rlb.com 
Contact: Martin Grace

Los Angeles
Telephone: + 1 213 689 1103
E-mail: LAX@us.rlb.com 
Contact: Graham Roy

New York
Telephone: + 1 212 952 1300 
E-mail: EWR@us.rlb.com 
Contact: Grant Owen

Phoenix
Telephone: + 1 602 443 4848
E-mail: PHX@us.rlb.com
Contact:	Julian Anderson /  
    	S cott Macpherson /            	
	 John Jozwick

Portland
Telephone: + 1 503 226 2730
E-mail: PDX@us.rlb.com
Contact: Graham Roy

San Francisco
Telephone: + 1 415 362 2613
E-mail: SFO@us.rlb.com
Contact: Graham Roy

Seattle
Telephone: + 1 206 223 2055
E-mail: SEA@us.rlb.com
Contact: Simon Squire

Washington DC
Telephone: + 1 202 457 1450 
E-mail: DCA@us.rlb.com 
Contact: Grant Owen

ASIA
China
Beijing 
Telephone: + 86 10 6515 5818
E-mail: beijing@cn.rlb.com
Contact: S. W. Lo

Chengdu 
Telephone: + 86 28 8670 3382 
E-mail: chengdu@cn.rlb.com
Contact: Stephen Liu

Chongqing 
Telephone: + 86 23 6380 6628 
E-mail: chongqing@cn.rlb.com 
Contact: Danny Chow

Dalian
Telephone: + 86 411 3973 7778
E-mail: dalian@cn.rlb.com
Contact: Simon Tuen

Guangzhou 
Telephone: + 86 20 8732 1801
E-mail: guangzhou@cn.rlb.com
Contact: Danny Chow

Guiyang
Telephone: + 86 851 553 3818
E-mail: guiyang@cn.rlb.com
Contact: Danny Chow

Hangzhou
Telephone: + 86 571 8539 3028
E-mail: hangzhou@cn.rlb.com
Contact: Iris Lee

Hong Kong 
Telephone: + 852 2823 1823
E-mail: hongkong@hk.rlb.com
Contact: Philip Lo

Macau
Telephone: + 853 2875 3088
E-mail: macau@mo.rlb.com
Contact: Kenneth Kwan

Sanya
Telephone: + 86 898 8898 7866
E-mail: sanya@cn.rlb.com 
Contact: Stephen Lai

Shanghai 
Telephone: + 86 21 6330 1999
E-mail: shanghai@cn.rlb.com
Contact: Stephen Lai

Shenyang
Telephone: + 86 24 2396 5516
E-mail: shenyang@cn.rlb.com
Contact: C.H.Chan

Shenzhen 
Telephone: + 86 755 8246 0959
E-mail: shenzhen@cn.rlb.com
Contact: Kenneth Kwan

Tianjin 
Telephone: + 86 22 2339 6632
E-mail: tianjin@cn.rlb.com
Contact: S.W.Lo

Wuhan 
Telephone: + 86 27 6885 0986
E-mail: wuhan@cn.rlb.com
Contact: Stephen Lai

Wuxi 
Telephone: + 86 510 8274 0266
E-mail: wuxi@cn.rlb.com
Contact: Stephen Lai

Xian 
Telephone: + 86 29 8833 7433
E-mail: xian@cn.rlb.com
Contact: Stephen Liu

Zhuhai 
Telephone: + 86 756 388 9010
E-mail: zhuhai@cn.rlb.com
Contact: Kenneth Kwan

Indonesia
Jakarta
Telephone: + 65 6339 1500
E-mail: rlb@sg.rlb.com 
Contact: Christopher Leong

Malaysia
Kuala Lumpur 
Telephone: + 60 3 5632 9999
E-mail: ymfkl@streamyx.com
Contact: Kang Kian Kiat 

Kota Kinabalu
Telephone: + 60 8 821 1626
Contact: Chin Hon Kong

Philippines
Manila
Telephone:	+ 63 2 634 0535 
    	 + 63 2 634 3124
    	 + 63 2 667 3579 
E-mail: rhl@rhl.com.ph 
Contact: Cora Ballard

Singapore
Singapore 
Telephone: + 65 6339 1500
E-mail: rlb@sg.rlb.com
Contact: Winston Hauw

South Korea
Seoul 
Telephone: + 82 2 582 2834
E-mail: seoul@kr.rlb.com
Contact: Stephen Lai

Thailand
Bangkok 
Telephone: + 66 2 234 4933
E-mail: rhlbthai@riderhunt.co.th
Contact: William Lo

Vietnam
Ho Chi Minh City 
Telephone: + 84 83 823 8070 
E-mail: rlb@vn.rlb.com
Contact: Lam Chye Shing 

EMEA
MIDDLE EAST
Abu Dhabi 
Telephone: + 971 5 0292 5723 
E-mail: tony.bratt@ae.rlb.com 
Contact: Tony Bratt

Doha
Telephone: + 971 4 361 4960
Email: r.edgecombe@ae.rlb.com
Contact: Robin Edgecombe

Dubai
Telephone: + 971 4 339 7444 
E-mail: ken.barlow@ae.rlb.com 
Contact: Ken Barlow

Muscat
Telephone: + 968 2 449 9676 
E-mail: andres.buce@om.rlb.com  
Contact: Andres Buce

RIYADH
Telephone: + 966 1479 7772
Email: andy.ritchie@sa.rlb.com 
Contact Andy Richie

UK
Birchwood/warrington
Telephone: + 44 777 198 6099
E-mail: deryck.barton@uk.rlb.com 
Contact: Deryck Barton

Birmingham 
Telephone: + 44 121 503 1500
E-mail: birmingham@uk.rlb.com 
Contact: Mark Weaver

Bristol
Telephone: + 44 117 974 1122
E-mail: bristol@uk.rlb.com
Contact: Mark Williamson

Edinburgh
Telephone: + 44 131 554 3300
E-mail: edinburgh@uk.rlb.com
Contact: Peter Docherty

Liverpool
Telephone: + 44 151 225 0264 
E-mail: liverpool@uk.rlb.com
Contact: Phil Higham

London 
Telephone: + 44 207 398 8300 
E-mail: london@uk.rlb.com 
Contact: Tony Catchpole

Manchester
Telephone: + 44 161 868 7700 
E-mail: manchester@uk.rlb.com
Contact: Phil Higham

Newcastle Upon Tyne
Telephone: + 44 870 770 9830
E-mail: newcastle@uk.rlb.com
Contact: Dean Sheehy 

Sheffield
Telephone: + 44 114 289 5000 
E-mail: sheffield@uk.rlb.com
Contact: Dean Sheehy

Welwyn Garden City 
Telephone: + 44 170 787 1506 
E-mail: welwyn@uk.rlb.com 
Contact: Andrew Reynolds

Wokingham
Telephone: + 44 118 974 3600
E-mail: wokingham@uk.rlb.com
Contact: Simon Kerton

OCEANIA
Australia
Adelaide
Telephone: + 61 8 8100 1200
E-mail: adelaide@au.rlb.com
Contact: Stephen Knight

Brisbane
Telephone: + 61 7 3009 6933
E-mail: brisbane@au.rlb.com
Contact: Mark Burow

Cairns
Telephone: + 61 7 4032 1533
E-mail: cairns@au.rlb.com
Contact: Bill Wilkes

Canberra
Telephone: + 61 2 6281 5446
E-mail: canberra@au.rlb.com
Contact: Mark Chappè

Darwin
Telephone: + 61 8 8941 2262
E-mail: darwin@au.rlb.com 
Contact: Paul Lassemillante

Gold Coast
Telephone: + 61 7 5595 6900
E-mail: goldcoast@au.rlb.com
Contact: Peter Spencer

Melbourne
Telephone: + 61 3 9690 6111
E-mail: melbourne@au.rlb.com
Contact: Michael Kerr

Newcastle
Telephone: + 61 2 4940 0000
E-mail: newcastle@au.rlb.com
Contact: Matthew Harris

Northern NSW
Telephone + 61 2 6659 2060
E-mail: northernnsw@au.rlb.com
Contact: Matthew Harris

Perth
Telephone: + 61 8 9421 1230
E-mail: perth@au.rlb.com
Contact: Alastair McMichael

Sunshine Coast
Telephone: + 61 7 5443 3622
E-mail: suncoast@au.rlb.com
Contact: Mark Brittain

Sydney
Telephone: + 61 2 9922 2277
E-mail: sydney@au.rlb.com
Contact: Bob Richardson 

Townsville
Telephone: + 61 7 4771 5718
E-mail: townsville@au.rlb.com
Contact: Chris Marais

Western Sydney
Telephone + 61 2 9806 0044
E-mail: westsyd@au.rlb.com
Contact: Gary Train

New Zealand
Auckland
Telephone: + 64 9 309 1074
E-mail: auckland@nz.rlb.com
Contact: Brian Dackers

Christchurch
Telephone: + 64 3 365 0590
E-mail: christchurch@nz.rlb.com
Contact: Malcolm Timms

Otago
Telephone: + 64 3 409 0325
E-mail: otago@nz.rlb.com
Contact: Chris Haines 

Palmerston North
Telephone: + 64 6 357 0326
E-mail: palmerstonnorth@nz.rlb.com
Contact: Wayne Kitching

Tauranga
Telephone: + 64 7 579 5873
E-mail: tauranga@nz.rlb.com
Contact: Richard Gerrish

Wellington
Telephone: + 64 4 384 9198
E-mail: wellington@nz.rlb.com
Contact: Hugh Mackenzie 

OFFICES AROUND  
THE WORLD

CANADA
Calgary

CARIBBEAN
Barbados 
Grand Cayman

USA
Boston 
Denver 
Honolulu 
Kona 
Las Vegas 
Los Angeles 
New York
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San Francisco 
Seattle 
Washington DC 

CHINA
Beijing 
Chengdu 
Chongqing 
Dalian 
Guangzhou
Guiyang
Hangzhou
Hong Kong
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Wuhan
Wuxi
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Zhuhai

INDONESIA
Jakarta

JAPAN
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Kota Kinabalu
Kuala Lumpur
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Riyadh
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Liverpool
London
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AUSTRALIA
Adelaide
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EUROPE
Austria
Belgium
Bulgaria
Cyprus
Czech Republic
Denmark
Estonia
France
Germany
Greece
Hungary
Ireland
Italy
Kazakhstan
Latvia
Luxembourg
Malta
Moldova
Netherlands
Norway
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Russia
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Slovenia
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Turkey
Ukraine
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