


WELCOME TO RIDER LEVETT BUCKNALL’S 2025 NORTH AMERICA SUSTAINABILITY REPORT

RLB is proud to share our inaugural North America Practice Sustainability Report, an important milestone that reflects 

our long heritage and our enduring values. Since 1785, our firm has evolved and thrived by upholding Truth, Trust, 

Together, and Tomorrow. These values guide us today as we integrate sustainability at the core of our culture, identity, and 

long‑term strategy. It is not a separate initiative; it is the way we underpin our commitment to making progress happen.

Our sustainability journey began with three passionate employees in 2021 and has since grown into a company‑wide 

community committed to environmental stewardship, social responsibility, and strong governance. Their enthusiasm, 

supported by our leadership, has strengthened our culture and is expanding our capabilities.

RLB views sustainability reporting as an opportunity, an invitation to deepen transparency, lay out our priorities, and 

drive material change. By sharing our progress and challenges, we hold ourselves accountable and create space to learn, 

innovate, and grow alongside our clients and partners.

This inaugural report covering 2025’s activities marks the beginning of our next chapter. With optimism, confidence, and a 

shared sense of purpose, we continue marching forward together toward a more sustainable future for our company, our 

communities, and the built environment we help shape.

Aaron Woodward 

Senior Director | Head of Sustainability

Rider Levett Bucknall Ltd.

T. +1 (602) 443-4848

E. rlb.sustainability@us.rlb.com
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Reporting our carbon footprint transparently 

builds trust with clients, employees, and 

communities by showing how the company 

is taking accountability for our contributions 

and intentionally making progress toward a 

more sustainable future.

Greenhouse gases are emissions that rise into 
Earth’s atmosphere trapping heat. 

They do occur naturally; however, human 
activities such as burning fossil fuels, generating 
electricity, manufacturing goods, and producing 
waste have increased their concentration, 
contributing to global climate change by raising 
the temperature. 

OUR CARBON FOOTPRINT
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For companies, greenhouse gases are relevant 
because they are a direct result of everyday 
operations, from heating buildings to business 
travel, and supply chains. 

Measuring and reporting these emissions 
helps organizations understand their total 
environmental impact or Carbon Footprint.  

This provides a basis to identify opportunities 
to reduce them and make informed decisions 
that support long term reductions through 
mitigation and adaptation. 
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RLB recognizes the significant and adverse global impacts resulting from greenhouse 
gas (GHG) emissions. 

We support the international targets to hold global temperature rise at 1.5°C, as set 
out in the Paris Agreement, and are setting an ambitious global target of Net Zero 
emissions by 2030.
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GLOBAL CARBON POLICY

	● Consolidate our global emissions data to 

understand our global baseline emissions by 

2024

	● Measure Scope 1, 2 and 3 carbon emissions 

in line using the Greenhouse Gas Protocol’s 

Corporate Standard

	● Set short-term targets and define associated 

actions at a regional level to reduce our tCO2e 

emissions, and work towards a longer-term 

goal to achieve net zero emissions by 2030 as a 

global business

	● Raise awareness of targets and provide 

necessary training for all employees

	● Allocate resources required to deliver this policy

	● Reduce our carbon emissions to net zero, 

or as close to net zero as possible, with any 

unavoidable, residual emissions offset with 

highly credible, Gold Standard carbon offsets 

that deliver lasting social, economic and 

environmental benefits

	● Commit to independently verified carbon 

reporting, regionally and/or globally, by 2025

	● Report our emissions to the Global Board, 

internally to all employees and externally
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This policy has been prepared by RLB’s Global CSR Committee and endorsed by the RLB 

Global Board to provide a clear position on reducing carbon emission arising from our 

business activities.
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SCOPE BREAKDOWN
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RLB established its formal greenhouse gas (GHG) reporting 

framework in 2021, creating a consistent process for measuring, 

tracking, and reporting emissions across its operations. Building 

on this foundation, RLB North America launched a formal 

Decarbonization Initiative in 2025. The initiative aligns with RLB’s 

Global Carbon Policy and is guided by recommendations from the 

Global ESG Committee and endorsed by the Global Board.

Scope 1: Direct emissions from sources owned or controlled by 

an organization. While RLB does not operate emission-producing 

equipment, it occupies leased office space in buildings that do. 

RLB allocates a share of these emissions based on the proportion 

of office space occupied relative to total building area.

Scope 2: Emissions from purchased electricity, heating, cooling, 

and other energy services used in RLB offices. Emissions are 

estimated using an office area allocation approach and EPA eGRID 

electricity emission factors.

Scope 3 - Operational Waste: Emissions from landfill waste, 

recycling, compost, and e-waste generated in RLB offices. RLB 

collects waste data from company-operated locations and applies 

EPA waste emission factors using a weight-based methodology.

Scope 3 - Business Travel: Emissions from employee business 

travel, including flights, rental cars, and rideshare services. 

Emissions are calculated using travel activity data, distance 

traveled, and EPA transportation emission factors.

Scope 3 - Employee Commuting: Measures Emissions from 

employee travel between home and the workplace. Annual 

commuting data is collected and converted to emissions using 

distance-based calculations and EPA transportation emission 

factors. 

Heating/Cooling 
Systems 

Purchased 
Electricity

Waste from 
Company Ops

Business Travel
Employee 

Commuting

2021 0 263 0 0 0 263

2022 0 313 0 0 0 313

2023 0 335 0 88 286 709

2024 19 321 122 727 298 1487

2025 25 328 148 303 351 1155

Year

Scope 1 Scope 2 Scope 3

Total 

Emissions

CO2e (tonnes)



5 Rider Levett Bucknall | 2025 Annual Sustainability Report

In 2025 the RLB Sustainability Leadership 
Committee launched a Decarbonization initiative.  
 
As a business deeply committed to the transition to 
a low carbon future, we are applying the same rigor 
and expertise we provide to clients as we do to our 
own operational footprint.

This initiative, led by a team of passionate employees, in conformance with 
RLB’s Global Carbon Policy, is tasked with:

	■ Identifying targets

	■ Defining and recommending actions to the Board

	■ Preparing recommendations to the board for allocation of resources and

	■ Developing the necessary training for employees to reduce our carbon emissions to 
net-zero, with any unavoidable, residual emissions offset via Gold Standard which 
offers carbon credits that deliver lasting social, economic and environmental benefits.
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By living our values and demonstrating leadership through 
action, we aim to set a standard for what responsible, 
credible corporate decarbonization looks like.

DECARBONIZATION
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As a global organization, RLB 
is guided by the Sustainable 

Development Goals (SDGs) 
and works within a proprietary 
ESG - environmental, social, and 

governance - policy framework. 

It holds within it set interim targets 
to achieve our global goals aligned 
to the Paris Agreement, the legally 
binding international treaty on 
climate change, adopted by 196 
parties at the UN Climate Change 
Conference (COP21) in Paris in 
2015.
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ENVIRONMENTAL 

STEWARDSHIP

TRANSPARENT 

GOVERNANCE

SOCIAL 

RESPONSIBILITY

CSR FRAMEWORKS
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RLB’s commitment to Corporate Social 

Responsibility exemplifies our higher purpose 
in action. 

We inspire confidence and empower change 
across four pillars: People, Clients, Environment 

and Community. 

These pillars make up our goal framework and 
CSR cornerstones that guide our regional CSR 
efforts.
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PEOPLE

Investing in our people reinforces our 

continued success.

THE FOUR PILLARS

ENVIRONMENT

We believe in delivering successful and sustainable 

outcomes for our clients.

COMMUNITY

We give back to the communities in 

which we live and work.

CLIENTS

We are committed to minimizing our environmental 

impacts and delivering positive environmental outcomes.
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RLB’s Corporate Social Responsibility (CSR) 

program is intrinsically tied to our ESG 

commitments. 

Across our offices, our teams are guided by 

our values – Truth, Trust, Together, Tomorrow 

– and a commitment to transparent ESG 

performance. 

In 2025, we consolidated our ESG policy and 
framework, set clear short- and long-term targets, 
implemented a decarbonization program, and 
deepened employee and community engagement.

In 2025, we also established a dedicated, paid eight 
hours CSR time – or volunteering time – for each 
employee across RLB North America, which they can 
use to support an environmental or social project that 
resonates with them personally. 

This can happen as part of a team-building day giving 
back to our local communities, to support an event 
organized by RLB or by our clients.

We increased employee awareness through targeted 
campaigns that zoom in on our commitment to 
environmental sustainability, social impact, equity and 
fair governance and business practice. 
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Investing in  

our people 

reinforces 

continued 

success.

PEOPLE

Minimizing 

impacts and 

delivering 

positive 

environmental 

outcomes.

ENVIRONMENT

Giving 

back to the 

communities 

in which we 

live and work. 

COMMUNITY

Delivering 

successful and 

sustainable 

outcomes for 

clients. 

CLIENTS
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THE PILLARS AND RLB VALUES
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WILDFIRE RECOVERY 

Unique campaigns to support unexpected needs

In the first quarter of 2025, RLB paused and mobilized a campaign to collect funds 
to support the CCF Wildfire Recovery Fund, intended to help those affected by the 
devastation caused by the wildfires in Southern California, including the Eaton and 
Palisades fires. These fires left countless families displaced and communities in urgent need 
of support. Recovery continues to be a long road, and RLB stands alongside those affected.

We believe RLB to be a place where people make progress.  One of our four core values is 
Together, meaning that we work hard, we’ve got each other’s backs, and we try to enjoy the 
journey along the way.  Most importantly, we’re proud of what we build together. In times 
like these, we are reminded of the power of community. We are committed to ensuring that 
our colleagues, clients, partners, and neighbors have the support they need to rebuild and 
recover.
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Throughout 2025, the 
Sustainability Community led 
monthly awareness campaigns 
to further weave sustainability 
into the fabric of RLB, reflecting 
our values of Truth, Trust, Together, and Tomorrow. 

These efforts, including our annual Earth Month 

Campaign and Global Virtual Earth Day Celebration, 
strengthened collaboration across our North 
America and Global regions on key sustainability 
topics.

Through social content, sustainability trivia, and 
educational activities, the campaigns highlighted 
practical actions we can take - as individuals and as 
a firm - to reduce our impact and support climate 
resilience. 

Together, these initiatives reinforced our ongoing 
commitment to building a more sustainable future 
through both our culture and our work.

EARTH MONTH Across the Americas, RLB teams 
participated in a variety of Earth Day 
and Earth Month activities.

In St. Lucia our team partnered with 
the Ministry of Agriculture Forestry 

Division and a Community Primary 

School to plant 75 fruit, citrus, and herb 
trees on Earth Day. 

In Lahaina, Maui, Hawaii the RLB 
team planted 45 trees, supporting 
Treecovery Lahaina during Earth Month 
in response to the wildfire recovery. 
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GLOBAL EARTH DAY 

11 

United by purpose. Driven by progress. Inspired to make a 

difference.  Building a more sustainable future - together. 
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GLOBAL REGIONS PARTICIPATED

COUNTRIES PARTICIPATED

TIMEZONES

DUBAI SAUDI 

ARABIA
LONDON

USA USA

USA

USA

3

1

2
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On Earth Day 2025, RLB proudly hosted its inaugural Global Virtual 

Earth Day Celebration, bringing together sustainability-driven 
professionals from across FIVE global regions for an inspiring one-
hour exchange.

The event served as a powerful reminder of what we can achieve 
when we unite across borders in the pursuit of a common goal: 
Achieving Net-Zero emissions across our global operations. I

In alignment with UN Sustainable Development Goal 17 – 
“Partnerships for the Goals”, our global teams came together to: 

	■ Strengthen internal collaboration

	■ Share regional expertise and sustainable best practices

	■ Forge new connections across our network

	■ Build momentum toward our shared climate objectives

Global 
Sustainability

Trivia 
Winners!
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POLLINATOR MONTH & WORLD BEE DAY 

In May 2025 RLB celebrated the life-giving work of pollinators, whose tireless 
efforts are absolutely crucial for our survival. 

This campaign was intended to create awareness around the protection 
of these vital creatures throughout the month of May, which RLB coined 
Pollinator Month in tandem with World Bee Day on May 20th. 

The Sustainability Leadership Committee challenged RLB teams to plant 
more than 1,000 flowering plants across North America during this month!
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WORLD ENVIRONMENT DAY 

Plastic pollution permeates every corner of the planet – even 
in our bodies in the form of microplastics. World Environment 
Day 2025 called for collective action to tackle plastic pollution.

By drawing inspiration from nature and showcasing real-world solutions, 
the campaign encouraged RLB employees, our clients, business partners, 
friends, and families to adopt sustainable practices that drive systemic change. 
2025’s World Environment Day came exactly two months before countries met 
again to continue negotiating a global treaty to end plastic pollution. 

RLB teams across our North America offices showed up, organizing beach and 
park clean-ups.
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ZERO EMISSIONS DAY 

One Day, Zero Emissions – Imagine the Impact

In September 2025, RLB marked Zero Emissions Day by inviting employees to take part in a simple but powerful challenge: 
commit to one zero‑emissions action for the day. 

The campaign aimed to inspire collective action across the firm and highlight how individual choices contribute to a 
cleaner, healthier future. Employees were encouraged to make a pledge, share their experience, and lead the change toward 
lower‑carbon living.

	■ Walking or biking instead of driving

	■ Unplugging devices

	■ Choosing plant‑based meals
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Team members were encouraged to make 

small, meaningful changes, such as:
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GLOBAL DIVERSITY AWARENESS MONTH

At Rider Levett Bucknall, we believe in a diverse and inclusive 
environment where we celebrate our people as individuals, and 
we are committed to building a workforce that is reflective of the 
communities in which we live and work.

Our intention is to create a culture where our employees 
understand that each individual is unique and that embracing 
diversity makes us more dynamic, inclusive, innovative, and 
competitive.

In September 2025, RLB celebrated Global Diversity Awareness 

Month, honoring the rich variety of backgrounds, traditions, and 
experiences that make up Team RLB.

During this month we invited team members across our practice 
to share something meaningful about their culture - a cherished 
tradition, a favorite recipe, a celebration, a song, a story, that 
reflects their heritage.

Our strength 

lies in the 

diversity of 

our people
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14

Sustainability and 
CSR campaigns RLB 

ran in 2025
>$210K

Raised and 
donated across all 
American offices 
for CSR initiatives 

in 2025

SAINT 

LUCIA
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North America’s 
Global CSR Value 
Commendations 
Award Winner
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26

RLB American 
offices who 

partook in CSR 
activities in 2025

400+

Total hours 
volunteered 

across all RLB 
North American 

offices

Organizations 
supported across 

RLB North 
America

43

OUR CARBON FOOTPRINT GLOBAL CARON POLICY GREENHOUSE GAS CSR FRAMEWORKS OUR PEOPLE

SCOPE BREAKDOWN SUSTAINABILITY INITIATIVES PROFESSIONAL PATHWAYS

PROFESSIONAL DEVELOPMENT

17 2025 
Annual 
Sustainability Report



18 Rider Levett Bucknall | 2025 Annual Sustainability Report

Rider Levett Bucknall’s Future Professionals 
Program “Professional Pathways” is a structured 
early‑career development experience to help 
emerging consultants build foundational skills 
and discover their strengths.  

The program combines: 

	■ Rotational assignments, 

	■ Technical training, 

	■ Mentorship, and 

	■ Real world project experience. 

Professional Pathways integrates strong support from managers 
and mentors while doing real work.  

Participants gain broad insight into our core services and graduate 
from their degree program ready to step into permanent roles and 
growth within RLB’s long‑term career pathways.

FOUNDATION
TECHNICAL 

SKILLS

APPLIED 

EXPERIENCE

ADVANCED 

SKILLS

PROFESSIONAL PATHWAYS
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PROJECT 

MANAGEMENT

COST 

MANAGEMENT 

& ESTIMATING 

SITE 

OPERATIONS
CLIENT-FACING 

ASSIGNMENTS

PROJECT

ROLE
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RLB is launching a new professional development program to help employees grow their 
sustainability expertise and support rising client demand for green building services. 

The initiative gives team members a structured way to expand their skills and build 
cross‑practice competencies, especially in areas like green building certification.

The program uses a small‑group, peer‑supported model designed to reduce testing anxiety 
and build confidence. 

With guidance from experienced colleagues and access to focused study and exam‑prep 
resources, participants gain a clear, supportive path toward earning new credentials and 
strengthening RLB’s sustainability capabilities.

M
EMBER SINCE 2020
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PROFESSIONAL DEVELOPMENT

Green Building Certifications

Demand for RLB’s Green Building Certification services continues to grow as clients pursue USGBC LEED¨ certifications for new and existing 
projects.

To strengthen our capacity to meet this growing need, we’ve launched our first cohort of 12 team members who are working to complete their 
LEED Green Associate accreditation before selecting a specialty track as an Accredited Professional.
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Whole Life Carbon Education

RLB uses the Royal Institution of Chartered Surveyors (RICS) Whole Life Carbon Assessment 
(WLCA) framework to support embodied carbon estimating.  Demand for this capability is 
rapidly increasing. 

To expand our capacity to meet this demand, Sustainability Services is developing a WLCA 
training program.  

This program will equip RLB’s cost‑estimating professionals with cross-service technical skills in 
estimating embodied carbon and preparing technical reports.
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EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER

Rider Levett Bucknall is an Equal Opportunity Employer that does not discriminate on the basis 

of actual or perceived race, color, religion, creed, national origin, ancestry, citizenship status, 

age, sex or gender (including pregnancy, childbirth, related medical conditions and lactation), 

gender identity or expression (including transgender status), sexual orientation, marital 

status, military service and veteran status, disability, protected medical condition as defined 

by applicable state or local law, genetic information, or any other characteristic protected by 

applicable federal, state or local laws and ordinances. Rider Levett Bucknall’s management team 

is dedicated to this policy with respect to recruitment, hiring, placement, promotion, transfer, 

training, compensation, benefits, employee activities, access to facilities and programs and 

general treatment during employment.

Rider Levett Bucknall does not tolerate and prohibits discrimination, harassment, or retaliation 

of or against job applicants, contractors, interns, volunteers, or employees by another employee, 

supervisor, vendor, customer or third party based on actual or perceived race, color, creed, 

religion, national origin, ancestry, citizenship status, age, sex or gender (including pregnancy, 

childbirth, related medical conditions and lactation), sexual orientation, gender identity or 

gender expression (including transgender status), marital status, protected medical condition 

as defined by state law, disability, military service and veteran status, genetic information, or 

any other characteristic protected by applicable federal, state, or local laws, and ordinances 

(referred to as “protected characteristics”).

The Company is committed to a workplace free of discrimination, harassment, and retaliation. 

These behaviors are unacceptable in the workplace and in any work-related settings such as 

remote work settings, business trips and Company sponsored social functions, regardless of 

whether the conduct is engaged in by a supervisor, co-worker, client, customer, vendor or 

other third party. In addition to being a violation of this policy, discrimination, harassment, or 

retaliation based on any protected characteristic as defined by applicable federal, state, or local 

laws and ordinances also is unlawful. For example, sexual harassment and retaliation against an 

individual because the individual filed a complaint of sexual harassment or because an individual 

aided, assisted or testified in an investigation or proceeding involving a complaint of sexual 

harassment as defined by applicable federal, state, or local laws and ordinances are unlawful.

Age

Gender
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Americans With Disabilities Act

The Company is committed to complying with all applicable provisions of the Americans with Disabilities Act (“ADA”). It is the Company’s policy to not 

discriminate against any qualified employee or applicant with regard to any terms or conditions of employment because of such individual’s disability or 

perceived disability so long as the employee can perform the essential duties of the job, with or without reasonable accommodation. Consistent with this policy 

of nondiscrimination, the Company will provide reasonable accommodations to a qualified individual with a disability, as defined by the ADA, who has made the 

Company aware of his or her disability, provided that such accommodation does not constitute an undue hardship on the Company.

Immigration Compliance

The Company will not intentionally or knowingly hire or retain any individual who is not authorized to work in the United States. The Immigration Reform and 

Control Act of 1986 (“IRCA”) prohibits Rider Levett Bucknall Ltd. from employing any person not legally authorized to work in the United States. In accordance 

with the requirements of IRCA, all persons commencing or resuming work after November 6, 1986 must submit to Rider Levett Bucknall Ltd. documentation 

evidencing their identity and eligibility to work in the United States. Any employee determined to have submitted false documentation shall be immediately 

terminated. In fulfilling its obligation under the IRCA, Rider Levett Bucknall Ltd. reaffirms its commitment to comply with all state and federal non-discrimination 

laws. 

Race
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CONTACT US

TRUTH

WE SPEAK THE TRUTH

We say what we mean and we do what we say. We 

are passionate about getting the fundamentals right, 

striving for excellence and telling the truth always. No 

exceptions.

TRUST

WE BUILD FOR THE LONG TERM

We focus on building long standing relationships. We 

partner to bring our clients imagination to life for our 

communities. By making business personal, we make 

remarkable things happen.

TOGETHER

WE LOOK OUT FOR EACH OTHER

We work hard, we’ve got each other’s back and we try 

to enjoy the journey along the way. Most importantly, 

we’re proud of what we build together.

TOMORROW

WE WORK TO DO GOOD

We’re here to make a long-lasting positive impact on 

our communities and our planet. To do that we will 

always be ready to grow and challenge each other.

Aaron Woodward 

Senior Director | Head of Sustainability

T. +1 (602) 443-4848 

E. rlb.sustainability@us.rlb.com

WHERE PEOPLE MAKE PROGRESS

Our Values


